
GERMAN ROACH TREATMENT – CUSTOMER PREP SHEET

Your cooperation is essential for successful treatment. Please complete these steps before the technician arrives.

KITCHEN / FOOD PREPARATION AREAS

• Remove all food, dishes, and utensils from cabinets, drawers, and countertops; cover items with a clean sheet.
• Pull out and clean behind refrigerator, stove, and dishwasher.
• Wipe inside of cabinets and drawers; clean countertops and sinks.
• Store all food in sealed containers or refrigerator; discard infested/open items.
• Take out trash and ensure no debris remains near cans.

BATHROOM / VANITY AREAS

• Empty cabinets under sinks and drawers.
• Clean floors, shelves, and fixtures thoroughly.

BEDROOMS & OTHER ROOMS (if roach activity present)

• Remove items from closet floors; clean shelves.
• Pull furniture 6–12 inches from walls.
• Vacuum floors and discard vacuum bag after use.

PETS & AQUARIUMS

• Remove pets from home during treatment; cover or remove aquariums and shut off air pumps.
• Store pet food, bowls, and toys away from treated zones.

DAY OF SERVICE

• Vacate the property for at least 4 hours or until advised safe to re-enter.
• Do not wash treated surfaces or use store-bought roach sprays.

AFTER TREATMENT

• Ventilate by opening windows and doors.
• Clean only exposed eating surfaces; avoid wiping treated baseboards.
• Maintain sanitation: seal food, remove trash regularly, vacuum under appliances.
• Expect roach sightings for 1–2 weeks; follow-ups may be required.

IMPORTANT NOTES

• Good sanitation and access are key to success.
• Notify us if anyone in the home is pregnant or has respiratory issues.

Service Address: _____________________________________________

Date & Time of Arrival: _____________________________________________

Technician Name: _____________________________________________

Phone: _____________________________________________


